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March 20, 2019 
 
DEAR COUNTY DIRECTOR OF SOCIAL SERVICES 
ATTENTION: Child Support Managers and Supervisors 
 
SUBJECT: Caseworker Maintenance on the NC Child Support Portal 
 
Effective March 29, 2019, the NC Child Support Portal will be updated to allow counties 
the ability to update and maintain caseworker profiles for staff who have access to the 
Automated and Collection Tracking System (ACTS).  
 
This enhanced functionality within the NC Child Support Portal allows authorized users 
to view caseworker profile information. Supervisors and managers will have the ability to 
update the following:  

• workers titles;  

• dates of hire;  

• email addresses;  

• phone and fax numbers; and  

• work hours.  
A future update will allow supervisors and managers to change case referral ranges and 
worker office locations.  
 
Authorized users will still be able to make changes to the worker profiles directly in 
ACTS. Whether you update within ACTS or within the portal, counties will still need to 
send in the ACTS Worker Profile form to the security team. 
 
If you have any questions, please contact the Functional Team or Policy and 
Training Unit at (919) 855-4755, or your Regional Program Representative.  
 
Sincerely, 
 

 
 

Carla L. West, Chief 
NC Child Support Services 
 
cc: IV-D Regional Program Representatives 
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